Designer Interview 
Thursday, January 30, 2003

Designer A is a researcher and designer, and an acoustical engineer and is mostly interested in diagnostics and evaluating the success of a building technology. More specifically:

· Making design recommendations

· Evaluate, see what didn’t work

· Benchmark, see if there is anything unusual in the building

· Mostly its all about: Does better acoustics mean higher satisfaction?

How do you currently use survey data?

Scenarios

· First and foremost, it’s about physical variables compared with levels of satisfaction.  

· He would do the same type of comparison for sets of buildings, but doesn’t currently.

· Types of buildings are important (maybe by building characteristics/profile info?).

· Sees pre and post data to be interesting, but doesn’t currently do analysis like that.  

· He’s finding that the nature of respondents’ work is an important factor in their level of acoustic satisfaction (Has a lot to do with their need for concentration. Are they always on the phone?  Is their work very creative?  Is it detail oriented?  Do they do administrative work?).

· Likes to look at subset of respondents based on type of work and location attributes.

Tools

· Currently uses excel and paper.  Lots of eyeballing taking notes, pencil and paper, etc.

· Charting/Graphing is most useful in Excel.

· Really likes bar-charts.

· Sometimes uses ordinal line – compares articulation index (physical measure) to % satisfied.

How do you analyze data?

· First he cleans the data and quickly eyeballs to see if anything is funny.

· Starts physically sorting the surveys by physical characteristics (they’re on paper)  and tries to get a general feel for the data.

· They’re then input into Excel by someone else.

· Then looks at data by category and looks for trends.  

· If things look funny (i.e. those with lower cubicle walls are most satisfied with their acoustical privacy) he looks specifically at the comments for clues.

· Finds interesting data and makes it presentable (charts, tables, text, etc.).

What units of aggregation are you interested in?

All units rated “Very Important,” except for a set of buildings, which is just “Important.”  He mostly does research specific to a building, not across buildings.

Exporting for the subset is critical – isn’t that what this is all about?”

Other Features

He often removes outliers, has never done curve fitting and thinks drilling down the individual data points to be critical.

